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Dear Patient,

Find Out What CGM 
Cover You May 
Qualify For

Medical Scheme CGM Benefits
CGM and insulin pump devices are not routinely funded under the Chronic Medicine 

Management benefit. Access remains scheme-specific, based on each scheme's affordability, 
benefit limits, clinical criteria, and cost-minimisation requirements.

DM1 / T1D: Diabetes Mellitus Type 1 · CGM: Continuous Glucose Monitoring

Scheme Eligible Options Criteria Device Benefit Requirement Email for Motivation

AECI Comprehensive, 
Comprehensive 
Select

DM1 only, ≥ 12 yrs CGM 1 x 
beneficiary 
(last claim 
date)

Motivation 
Required

—

Barloworld Barloworld Value, 
Comprehensive

DM1 only, ≥ 12 yrs CGM 1 x 
beneficiary 
(last claim 
date)

Motivation 
Required

barloworldcmm@medscheme.co.za

0860 002 106

POLMED Marine option, 
Aquarium

DM1 only CGM 1 x 
beneficiary 
(last claim 
date)

Motivation 
Required

—

Bonitas BonComprehensive, 
BonClassic, 
Standard, Standard 
Select

DM1 only, < 18 yrs CGM 1 x 
beneficiary 
(last claim 
date)

Motivation 
Required

queries@bonitas.co.za

claims@bonitas.co.za

chronicmeds@bonitas.co.za

MBMED — DM1 only CGM 1 x 
beneficiary 
per 5 yrs 
(last claim 
date)

Motivation 
Required

—

CGM 1 x 
beneficiary 
(last claim 
date)

Motivation 
Required

—

Fedhealth flexiFED 1–3 (incl. 
GRID/ELECT)

DM1 only, ≤ 18 yrs CGM 1 x 
beneficiary 
(last claim 
date)

Motivation 
required

fedhealthcmm@medscheme.co.za

Fedhealth maxima PLUS, 
maxima EXEC, 
flexiFED 4

— CGM FULL — Motivation 
Required

fedhealthcmm@medscheme.co.za

GEMS All options < 19 yrs + DM1 CGM 1 x 
beneficiary 
per 60 
months 
(claim 
date)

Motivation 
Required

—

Not Covered — Application 
for chronic 
auth

cib_app_form@discovery.co.za

CGM Chronic 
benefit = 
R1 620/
month, 
automatic 
1st script 
required

Motivation 
Required 
only for GPs 
with no 
Diabetes 
registration 
at DHMA

—

CGM Chronic 
benefit < 
18y: R1 
620/m · > 
18y: R810/
m

Motivation 
Required 
only for GPs 
with no 
Diabetes 
registration 
at DHMA

—

CGM Pays full 
R19K p.a. 
on 
Motivation

Motivation 
Required

—

CGM Pays full 
R19K p.a. 
on 
Motivation

Motivation 
required

diabeticdevices@momentumhealth.co.za

031 573 4000 / 4185

CGM Pays full 
R19K p.a. 
on 
Motivation

Motivation 
Required

chronic@imperialmotusmed.co.za

CGM Pays full 
R19K p.a. 
on 
Motivation

Motivation 
Required

chronic@pggmeds.co.za

CGM Pays full 
R19K p.a. 
on 
Motivation

Motivation 
Required

chronic@pnpms.co.za

CGM Pays full 
R19K p.a. 
on 
Motivation

Motivation 
Required

chronic@transmed.co.za

CGM Pays full 
R19K p.a. 
on 
Motivation

Motivation 
Required

chronic@wooltruhealthcarefund.co.za

CGM Pays full 
R19K p.a. 
on 
Motivation

Motivation 
Letter (T1D 
& T2D)

—

CGM Pays full 
R19K p.a. 
on 
Motivation

Motivation 
Letter (T1D 
& T2D)

clinicalrisk@camaf.co.za

0860 100 545 / 011 707 8400

CGM Pays full 
R19K p.a. 
on 
Motivation

Full 
motivation 
submitted 
directly by Dr 
& patient · 
HbA1c every 
6 months

claims@profmed.co.za

chronic@medicredit.co.za

012 679 4411

SABC

Discovery 
Health

Discovery 
Health

KeyCare Core, 
KeyCare Plus, 
KeyCare Start

Classic 
Comprehensive, 
Executive

—

T1D any age

Discovery 
Health

Classic priority, 
coastal Saver, most 
core plans

T1D any age

Bestmed

Momentum 
Medical 
Aid

Imperial 
Motus Med

PGG

Pace 1–2 limited, 
Pace 3, Pace 4

—

—

—

T1D any age

—

PNP 
Medical 
Scheme

—

Transmed —

Wooltru 
Healthcare 
Fund

—

Cape 
Medical 
Plan

Healthpact, 
Premium, 
Healthpact Select, 
Healthpact Silver

T1D

CAMAF 
Medical 
Aid

Alliance, Double 
Plus, Essential Plus, 
First Choice, 
Network Choice

T1D

Profmed ProPinnacle, 
ProSecure (Plus), 
ProActive (Plus), 
SAVVY

T1D

Value DM1 only

T1D

T1D

T1D

T1D

T1D

Requirements for a successful motivation
To facilitate a seamless review process, please include the following with your request. Where information is unavailable, ask the treating doctor to provide a 

reason for the outstanding records.

Latest HbA1c results (not older than 3 months), including a record 

of previous HbA1c results
A copy of the patient's insulin basal bolus prescription

Record of past 3 months glucometer readings or sensor/pump 

downloads
Quotation

Dietician report Letter of motivation from the treating doctor


